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Our Contact Details: 
SOGO Mobility Limited 
: 01908 101 100 
: eoc@sogomobility.co.uk 
: support@sogomobility.co.uk 
www.sogomobility.co.uk 
Version: C20240301v1 
 

Our Address: 
Trent House 
Cranfield University Technology Park 
University Way 
Cranfield 
Bedfordshire 
MK43 0AN 
VAT Registration No. 360 4561 13 

IMPORTANT 
Upon collection vehicles will be inspected by an independent 3rd party to the BVRLA fair wear and tear 
standards. The prices in this document are only indicative of potential repair costs, and should be used as an 
indication only. A full inspection including actual costs will be provided by SOGO Mobility Limited within 30 days 
of the end of lease by End of Contracts team. 
 
For further information on SOGO Mobility’s Terms & Conditions please go to:  
Terms and Conditions | SOGO Mobility 
 
For further information on SOGO Mobility Leases please go to: 
Vehicle Leasing FAQs | SOGO | SOGO Mobility 
 
NOTE: All prices are Excluding VAT 
POA: Price on Application 

Interior Items 
 

PANEL/ITEMS 
SMART REPAIR ONLY  

 

REPAIR AND PAINT 

 

PRICING FROM 
Prices From Prices From 

Full Vehicle Valet -  -  £107.00 

Odour Removal -  -  £41.00 

Single Key Replacement -  -  £300.00 

Plastic / Trim Repairs (per repair) £45.00 
 

- 
 

- 

Seat Repairs - (Max 2 per seat) £45.00  -  - 

 
Loose Items 
 

LOOSE ITEMS  CHARGES from 

EV Charging Cables (Type 2, 3 Pin)  POA 

Floor Mats – Front, Rear, Boot  POA 

Locking Wheel Nut  POA 

Parcel Shelf / Load Cover  POA 

Sim Card  POA 

Tool Kit – all parts present and complete  POA 

Tyres Repair Kit   POA 

 
Additional Item replacement information available upon request. 
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Exterior Items 
 

PANEL/ITEMS 
SMART REPAIR ONLY  

 

REPAIR AND PAINT 

 

REPLACEMENT 
Prices From Prices From Prices From 

A & B Post -  £119.00  POA 

Bonnet (up to a max of 8 chips) £47.00  £119.00  POA 

C & D Post -  £119.00  POA 

Damaged Tyre Wall -  -   POA 

Door Shuts -  £119.00  POA 

Front Bumper £47.00  £119.00  POA 

Front Grille £47.00  £119.00  POA 

Front Wing £47.00  £119.00  POA 

Front Wing / Panel £47.00  £119.00  POA 

Front / Rear Door (each) £47.00  £119.00  POA 

Headlamps / Rear Cluster / Side 
Repeaters 

- 
 

 - 
 

POA 

Missing Locking Wheel Nut / Key -   -  POA 

Painted Alloy £70.00   -  POA 

Polished Alloy £119.00   -  POA 

Rear Bumper £47.00  £119.00  POA 

Rear Quarter Panels £47.00  £119.00  POA 

Rear Wing £47.00  £119.00  POA 

Roof - (exc Convertible/Cabriolet) £47.00  £295.00  POA 

Sills -  £125.00  POA 

Tailgate / Boot £47.00  £119.00  POA 

De-Decal / Polish and Remove Glue 
Residue 

£75.00  -  - 

Invalidated Warranty - Due to but 
not exhaustive to incorrect service & 
maintenance schedule or fitment of 
non-approved parts & accessories 

- 

 

- 

 

POA 

Missed Service Penalty -  -  £500.00 

Replace Tyre Weld Kit -  -  POA 

Screen Repair - (Per chip) £40.00  -  - 

 

Additional Charges 
 

CHARGE DESCRIPTION  CHARGES from 

Aborted Collection Charges - Applies if cancelled after 12.00 the day prior to the 
event 

 Full fee & £27.50 admin fee 

Aborted Inspection Charges - Applies if cancelled after 12.00 the day prior to the 
event 

 Full fee & £27.50 admin fee 

Amendment/Modifications - Changes to agreement   £27.50 admin fee 

Invalidated Warranty - (Due to but not exhaustive to incorrect service & 
maintenance schedule or fitment of non-approved parts & accessories) 

 POA 

Parking Offences  Fine amount & £27.50 admin 
fee 

Penalty Notice Charges  Fine amount & £27.50 admin 
fee 

Re-Inspection Fees  £55 & Travel expenses 

 


